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PHUONG THINH LIET DPoc |ap — Tw do — Hanh phc
S6: /KH-UBND Thinh Liét, ngay  thdng  ndm 2024
KE HOACH

Théng tin, tuyén truyén vé cai cach hanh chinh nha nwéc
cua phwong Thinh Liét nam 2024

Thuc hién Ké hoach sé 67/KH-UBND ngay 19/02/2024 cia UBND quan
Hoang Mai vé thdng tin, tuyén truyén vé cai cach hanh chinh nha nuéc cua quan
Hoang Mai nim 2024, UBND phuong Thinh Liét xay dung ké hoach trién khai
cdng tac thdng tin, tuyén truyén Cai cach hanh chinh nha nudc nim 2024, cu thé
nhu sau:

|. MUC PICH, YEU CAU

1. Muc dich

a) Cung cap thong tin, phd bién t6i cac tang 16p nhan dan, d6i ngii can b,
cong chuc, vién chire va ngudi lao dong vé cong tac CCHC; trong tAm 1a cai cach
thé ché, cai cach thu tuc hanh chinh (TTHC), cai cach ché do cong vu, cong chirc
va day manh phat trién chinh quyén dién tir, chinh quyén sé.

b) Nang cao chat luong, hiéu qua hoat dong ciia cac cip chinh quyén, co
quan nha nudc trén dia ban Quan trong giai quyét cong viéc, giai quyét TTHC,
cung cép dich vu cong cho nguoi dan, t6 churc, doanh nghi¢p; xay dung hinh anh
doi ngli can bg, cong chuc, vién chirc tan tuy, chuyén nghi€p, vi Nhan dan. Kip
tho1 phat hién, biéu duong cac co quan, don vi, ca nhan guong mau, c6 thanh tich
xudt sic trong cong tac CCHC.

c¢) Tang cuong sy tham gia cua nguoi dan trong viéc thuc hi¢gn CCHC; mé
rong kénh thong tin dé nguoi dan, t6 chirc va doanh nghiép dugc tiép can day du,
chinh xé&c, minh bach théng tin vé CCHC; tao sy dong thudn trong xa hoi dbi véi
cong tac CCHC; nang cao su hai long ctia nguoi dan, to chirc, doanh nghiép d6i
va1 su phuc vu cua cac co quan hanh chinh nha nuéec.

2. Yéu cau

a) K& hoach duoc trién khai, to chire thue hién tai 1200% cac bod phan chuyén
mon cua phuong; duoc cu thé hoa tai ké hoach tuyén truyén CCHC cua co quan,
don vi (hodc 10ng ghép vao ké hoach CCHC nam).

b) Néi dung thong tin, tuyén truyén bam sat Chuong trinh tong thé CCHC
nha nudc giai doan 2021 — 2030 cua Chinh phu, giai doan 2021 — 2025 cua Thanh
phd, giai doan 2021 — 2025 cta Quan, K& hoach CCHC cua Thanh phd nam 2024,
Ké hoach CCHC cua Quan nam 2024; Ké hoach CCHC cua Phuong nam 2024;
16ng ghép cac ndi dung tuyén truyén, phd bién cac chu truong, chinh sach cua
Dang, phap luat cia Nha nudec.
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¢) Hoat dong thong tin, tuyén truyén CCHC duoc to chirc hiéu qua, thiét
thue, kip thoi, thuong xuyén; hinh thirc thong tin, tuyén truyén da dang, phong
phu, than thién, pht hop v6i ndi dung tuyén truyén, phi hop véi ting khu vue,
dia ban, cac nhom dbi tuong, gitp nguoi dan, doanh nghiép tiép can nhanh, hiéu
qua; nd1 dung thong tin dﬁy du, chinh x4c, don gian, dé hiéu, ¢6 tinh dinh hudéng
du luan.

II. NOI DUNG, HINH THUC TUYEN TRUYEN

1. N¢i dung

a) Tuyén truyén cac vin ban chi dao ciia Trung wong, cia Thanh phd, Quan
vé cong tac CCHC. Cac vin ban chinh:

- Vian ban cua Trung wong: Nghi quyét sé 76/NQ-CP ngay 15/7/2021 cua
Chinh pht vé ban hanh Chuong trinh tong thé CCHC nha nudc giai doan 2021-
2030; Chi thi s6 23/CT-TTg ngay 02/9/2021 cta Thu tuéng Chinh phu vé viéc
day manh thyc hién Chuong trinh tong thé CCHC nha nuéc giai doan 2021-2030.

- Vin ban ctia Thanh phd: Chuong trinh s6 01-CTr/TU ngay 17/3/2021 caa
Thanh ty Ha Noi khoa XVII vé “Tang cuong cong tic xay dung, chinh dén Pang,
xay dung Pang bo va hé thong chinh tri thanh phd trong sach, viing manh, day
manh CCHC” khod XVII, giai doan 2021-2025; Ké hoach s6 136/KH-UBND
ngay 01/6/2021 ctia UBND Thanh phé vé CCHC nha nudc giai doan 2021- 2025;
Chi thi s6 24-CT/TU ngay 07/8/2023 cta Ban Thuong vu Thanh ty Ha Noi vé
“Tang cuong ky cuong, ky luat va trach nhiém giai quyét cong viéc trong hé théng
chinh trj thanh phd Ha N6i”; Ké hoach CCHC nha nudc nim 2024 ciia thanh phd
Ha Noi.

- Vin ban ctia Quan: Chuong trinh s6 03-CTr/QU ngay 27/4/2021 ctia Quéan
iy vé day manh cai cach hanh chinh, tng dung cong nghé thong tin, ting cuong
ky cuong, ky luat, xay dung doéi ngli can bg, cong chirc, vién chtrc, tirng budc
chuyén nghiép, hién dai dap tng mé hinh chinh quyén d6 thi quan Hoang Mai,
giai doan 2021 —2025; Ké hoach s6 230/KH-UBND ngay 09/8/2021 ctia UBND
Quan v& cai cach hanh chinh nha nudc giai doan 2021 — 2025; Ké hoach CCHC
nha nudc ndm 2024 cua quan Hoang Mai.

b) Tuyén truyén qua trinh trién khai thuc hién cac nhiém vu, két qua noi bat
trong cong tdc CCHC ctia Quéan va cua co quan, don vi thugc Quan trén cac linh
vuc: Cai cach thé ché; Cai cach TTHC; Cai cach t6 chtic bo may hanh chinh nha
nuoc, sép xép don vi hanh chinh; Cai cach ché do cong vy, cong churc; Cai cach
tai chinh cong; Xay dung va phat trién chinh quyén dién tir va chinh quyén sd.

¢) Tuyén truyén viéc cai thién, ning cao cac Chi sé: Chi s6 CCHC (PAR
INDEX), Chi s6 Hai long (SIPAS), Chi sé Hiéu qua quan tri va hanh chinh cong
cap Tinh (PAPI) va két qua cac Chi s6 PAR INDEX, SIPAS ctia co quan, don vi.



3

d) Tuyén truyén cac diém dot phé, sang tao, cac md hinh méi, cach lam hay
ctia to chirc, tap thé trong CCHC; céc sang kién, y tuong CCHC ciia doi ngii can
bd, cong chirc, vién chirc va ngudi dan. Tuyén truyén vé to churc thuc hién cong
tac dao tao, bdi dudng; chinh sach thu hut, dai ngd nguén nhan luc chét luong
cao; tang cuong ky luat, ky cuong hanh chinh, tinh than trach nhiém, dao duc
cong vu ctia doi ngili can bo, cong chirc, vién chirc va nguoi dimg dau cc co quan,
don vi.

d) Tuyén truyén, phé bién sdu rong vé muc tiéu, y nghia, tim quan trong
ctia cong tac CCHC trong nang cao doi séng ciia nhan dan, gdp phan cai thién
moi trudng dau tu kinh doanh, thuc ddy phat trién kinh té - xa hoi cua Phuong va
doi séng ctia nhan dan.

e) Tuyén truyén vé thuc hién co ché mot cira, mot cira lién thong trong giai
quyét TTHC trén dia ban Quan; trién khai thuc hién Dé an s6 06; phd bién kién
thure, k¥ nang khai thac, sir dung dich vu cong truc tuyén cho cong dan, td chirc.
Tuyén truyén cac van dé can biét khi thyc hién TTHC, dic biét chu trong tuyén
truyén cac linh vuc: Pt dai, xay dung, dau tu, dang ky kinh doanh, ho tich, ching
thuc, lao dong, thuong binh va xa hdi, xr phat vi pham hanh chinh,...

2. Hinh thirc

a) Trén co s cac van ban chi dao CCHC ciia Trung wong, Thanh phé va
Quan, cac co quan, don vi, dia phuong tap hop cac ndi dung chu yéu, trong tam
dé thong tin, tuyén truyén bang cac hinh thitc phi hop, nhu xdy dung thanh cac
an phém dang file hodc dong tap, ) tay, tai liéu nghién ctru, to roi hodc qua mang
x4 hoi: Zalo, Facebook, Lotus,... dé thong tin dén ngudi dan, doanh nghiép.

b) Nghién ciru, xdy dung chuyén muc Tiép nhan sang kién CCHC cua
nguoi dan, to chire thudec Cong Thong tin dién tir Phuong.

¢) Tuyén truyén truc tiép thong qua cac hoi nghi, cudc hop, giao ban dén
doi ngli can bo, cong chirc, vién chuc va nguoi lao dong trong co quan, don vi;
thong qua sinh hoat cac t6 chuc dang, doan thé, t6 chuc chinh tri - xa hoi, hdi xa
héi tu nguyén t&i hoi vién va quan chung nhan déan; théng qua d6i ngii cong tac
vién, nguoi than trong gia dinh.

d) Tuyén truyén théng qua cac budi Toa dam, Di thoai gitta chinh quyén
va nguoi dan; cac Cude thi tim hiéu, cac phong trao cua doan vién - thanh nién -
cong chuc, cac 16p tap hudn, bdi dudng vé CCHC cho d6i ngii can b, cong chire,
vién chirc. Long ghép ndi dung CCHC trong cac hoi nghi tuyén truyén, phd bién
gido duc phap luat, trao ddi, dién dan, ddi thoai, tiép xUc cu tri,...phu hop véi tung
nhém d6i tuong. T6 chitc cac Hoi thi, san khau hoa tuyén truyén vé CCHC; céc
cudc thi viét trén béo chi, cac hoi thi, hoi didn cho tuyén truyén vién, bao cao vién
cap co so vé CCHC.
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d) Niém yét cong khai, minh bach cac TTHC theo dung quy dinh tai Bo
phan Tiép nhan va tra két qua, tai noi giai quyét TTHC bang nhiéu hinh thirc khac
nhau nhu: niém yét bang vin ban gidy, trén Trang thong tin dién ti,... TS chirc hoi
nghi d6i thoai véi c4 nhan, to chtrc vé TTHC, giai quyét TTHC thudc tham quyén
cua cac co quan, dia phuong.

e) Cac hinh thirc thong tin, tuyén truyén khac phu hop véi dic diém, tinh
hinh cua co quan, don vi, dia phuong.

I11. TO CHUC THU'C HIEN

1. B§ phan Van héa Thong tin

- Tham muu xay dung ké hoach tuyén truyén CCHC; Trién kahi tuyén
truyén bang nhiéu hinh thie: lva chon cac noi dung va hinh thirc tuy@n truyén phu
hop. Thoi gian hoan thanh xay dung ké hoach: chdm nhdt ngay 15/3/2024.

- Théng tin, tuyén truyén day du, kip thoi vé tinh hinh, két qua thyuc hién
CCHC trén Cong/Trang thong tin dién tir; dam bao dang tai tdi thiéu 12 tin/bai
trong nam.

2. Bo phan Vin phong:

- Phéi hop Bo phéan vin hoa thong tin xay dung Ké hoach va to chuc thuc hién
Ké hoach.

- Tham gia cac 16p tap huan vé CCHC dé nang cao nhan thuc cua doi ngii
can b, cbng chuec, vién chuc trong cong tac CCHC.

- Phdi hop BP Vin hoa thong tin, hang quy c6 it nhat 01 tin/bai vé thuc hién
CCHC gtri ding trén Cong thong tin dién tir Quan.

- Long ghép viéc thuc hién thdng tin, tuyén truyén CCHC trong ké hoach
kiém tra CCHC nim 2024,

- Chu tri, phdi hop vai cac don vi, bo phan trién khai cac giai phap tuyén
truyén phi hop, hiéu qua nham nang cao tan suat st dung dich vu cong truc tuyén,
dich vu buu chinh cong ich, thanh toan truc tuyén trong tiép nhan va tra két qua
giai quyét TTHC.

- Chu tri, phdi hop vai cac bo phan té chie Hai nghi Déi thoai gitta chinh
quyén - nguoi dan vé CCHC.

- Duy tri hoat dong ciia Cong thong tin dién tir Quan dugce dam bao va thong
suét, nghién ctu, xay dung chuy@n muc vé CCHC.

3. Bo phan Tw phap

Thuong xuyén long ghép nodi dung tuyén truyén vé CCHC vao noi dung
phd bién, gido duc phap luat trén dia ban Phuong.

4. B9 phan Ké toan tai chinh

Kinh phi tuyén truyén cong tic CCHC nha nudc duoc st dung tir ngan sach
Quan cép cho UBND phuong theo quy dinh nim 2024. Huéng dan cac bo phan
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lién quan thanh quyét toan theo quy dinh.

Trén day la K& hoach thong tin, tuyén truyén Cai cach hanh chinh nha nugc
nam 2024, UBND Phuong yéu cau don vi, bo phan lién quan td chirc thuc hién
nghiém tac, dat hiéu qua./.

Noi nhin: CHU TICH
- UBND Quan;

- TT bang uy Phuong;

- Lanh dao UBND Phuong;
- UB MTTQ, cé4c doan thé;
- Cac BPCM;

-Luu: NV, VT.

Dwong Van Hoa
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